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1. Bird Alarm
Bird Alarm is a mobile application developed for professional birders. It will allow you to share information
about your observations and will give you reliable indications on how to discover rare species as well as great
birding spots. Created in 2006, Bird Alarm is the international extension of BMS – Bird Messaging Services –
, an app developed for our initial partner, the Swedish birding organization Club300. Bird Alarm is developed
by Nordicstation Mobility.
Today, we collaborate with several organizations in Scandinavia and central Europe. This helps us guarantee
the reliability of the information shared in the app. In order to register on Bird Alarm, you need to be a
member of a partner organization. If you wish to register but your organization is not listed in our system,
please contact us (contact details in the section below).
The website is available in English, Swedish, Danish, Norwegian, Finnish and French.
The application is available in English, Swedish, Danish, Norwegian, Finnish, French, Hungarian/Magyar,
Polish, Spanish and German.

1.1. Travelling with Bird Alarm
Bird Alarm can be used all over the world but keep in mind it requires an internet connection to function! To
avoid unexpected costs during your stay abroad, make sure to stay informed about the data roaming prices,
which may vary substantially depending on where you are and which provider and data subscription you
have. It can be a good idea to use the application at Wi-Fi spots when you load and report alerts.

1.2. Contakt and technical support
Learn how to use Bird Alarm by reading this manual or by scrolling through the support menu on our website
(www.birdalarm.com).
You are also welcome to contact us at support@birdalarm.com if you have questions or need support.
If you cannot find your country
chloe.castagnet@birdalarm.com.
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1.3. Register on Bird Alarm
Go to www.birdalarm.com and click here:

Or here:

Fill in the registration form and click on Register.

Accept your registration
Once your registration is made, you will receive an email with an activation link that you will need to press
to activate your account. Your registration is complete as soon as you have accepted the terms. Follow
the instructions shown on the screen to proceed. Note that Bird Alarm has a right to block a user if the
terms and conditions are violated.
If you are a member of Club300 – Sweden, you will have to pay your Bird Alarm subscription directly to
your club admin. See more information on www.club300.se. Otherwise, go to the Shop tab to make your
payment. See section below on how to do this.

2. The website
2.1. Main page and log in
Once the registration is complete and the
payment went through, you can log in and
use all Bird Alarm services. Enter your user
name (the email address you used when
you registered) and your password here.
The first thing you will see the list of the
sightings of the day. Once signed in, you
will be able to see recent alerts and the
rarity of the species. You will also be able
to select the sightings you wish to see.

2.2. Shop
IMPORTANT: If you are a member of Club300 – Sweden, please contact your club admin and make your
payment directly to the club. More information on how to do this is available on www.club300.se.
All other Bird Alarm users can make their payment on www.birdalarm.com.

Click on the Shop tab in the main menu. Different options to
choose from are displayed. If you are a first-time user, you
may choose our 30-day free trial!
Otherwise, buy a one-year, two-year or three-year
subscription. Once you have chosen which subscription you
want, click on it and then click on Purchase.

The following screen will appear with a summary of your
order. To continue the purchase process, press the link of
your favorite payment method – PayPal or Payson.

2.2.1. What is PayPal?
Bird Alarm is using PayPal’s payment services as he company delivers secure and simple payment
solutions. PayPal is free for consumers and can be used when you want to pay with your credit card
or your bank account. For more information, visit their website: www.paypal.com.
PayPal has several payment options for their customers. All options are safe, but they can take some
time for the payment to go through, depending on which way you choose to use it.
2.2.2. How do you want to pay?
2.2.2.1.

The fast, simple and safe way – pay directly with your card

You can pay with Visa, Mastercard, American express
and Discover cards.
This payment method ensures that you can make your
payment directly with your credit card even if you do
not have a PayPal account. We, as a receiver, will not
be able to see your card number. Once you have been
directed to the PayPal sign in page, click on “Pay with
a card”.

Fill in your card information and press the “Pay now”
button.
Now your payment is complete and your receipt is
displayed on the screen. Save the email you get from
PayPal as it contains important information regarding
your payment. You will also receive an email from Bird
Alarm when we receive your payment. You will then be
able to start using Bird Alarm.

2.2.2.2.

The fast and safe way – pay with your PayPal account

If you already have a PayPal account, you can use it to
make your payment. Choose your subscription as above
but once you have been redirected to the PayPal login
page, enter your email address and PayPal password and
click on ‘Log in’.
This payment method requires that you have enough
money on your PayPal account, or that you have linked
your credit or debit card or bank account to your PayPal
account, so you can transfer money.

A. If your credit/debit card is already linked to your PayPal account
Your card details will appear when you log in. Click on ‘Pay now’ and approve the purchase. Now your
payment is completed, and your receipt is displayed on the screen. Save the email you get from PayPal as
it contains important information regarding your payment. You will also receive an email from Bird Alarm
when we receive your payment. You will then be able to start using Bird Alarm.
B. If your bank account is already linked to your PayPal account
Log in your PayPal account and make sure you have enough money in your account to complete the
payment (if you do not, please check the guidelines below: The slow and safe way: create a PayPal account
and pay through your bank account).
Click on ‘Pay now’ and approve the purchase.
Now your payment is completed, and your receipt is displayed on the screen. Save the email you get from
PayPal as it contains important information regarding your payment. You will also receive an email from
Bird Alarm when we receive your payment. You will then be able to start using Bird Alarm.
C. If you do not have any credit/debit card or bank account linked to your PayPal account
If you do not have any card or bank account linked to you PayPal account, this will appear as soon as you
log in after you have chosen your subscription.
In this case, you can choose to link a credit card, or you can fill in your PayPal account through your bank
account. The latter option takes a few days to complete; we recommend that you link your credit card
and make the payment at once.
Click on ‘Pay now’ and approve the purchase.
Now your payment is completed, and your receipt is displayed on the screen. Save the email you get from
PayPal as it contains important information regarding your payment. You will also receive an email from
Bird Alarm when we receive your payment. You will then be able to start using Bird Alarm.
If you wish to pay with your bank account, please follow the steps below.
2.2.2.3.
The slow and safe way – create a PayPal account and pay through your bank
account

In order to make the payment from your bank account, you must create an account with PayPal. Go to
PayPal’s website www.paypal.com. Click on “sign up” in the top menu

Choose whether you want to create a personal or a
business account and fill in the registration form.
You will be asked to choose between two payment
methods:
- You can transfer money from your bank
account to your PayPal account (see
instructions below)
- You can pay directly with your card (see
instructions under The fast, simple and safe
way – Pay directly with your card).
If you choose to transfer money from your bank
account, follow PayPal’s instructions, and keep in mind
that the process can take a few days to complete. You
then receive an email from PayPal confirming that the
transfer is completed.
You can now go to the shop menu on Bird Alarm and choose the subscription you want to buy. When you
get redirected on the PayPal page, log in and pay directly with the money that you brought over by clicking
on “Pay Now”.
Now your payment is completed, and your receipt is displayed on the screen. Save the email you get from
PayPal as it contains important information regarding your payment. You will also receive an email from
Bird Alarm when we receive your payment. You will then be able to start using Bird Alarm.

2.2.3. More about PayPal
Første gang du logger ind på din PayPal konto vil du blive stillet et par kontrolspørgsmål. Dette er en
sikkerhedsforanstaltning.
Når du har oprettet din konto hos PayPal skal du verificere dit betalingskort, hvis du ønsker at koble dette
til din PayPal konto. Du modtager en e-mail fra PayPal med information om, hvordan du gør dette.
PayPal bekræfter sikkerheden ved at sende dig en e-mail når du opretter din konto, når du øsnker at
verificere dit kort, eller når du foretager en indbetaling, således at du ALTID er i kontrol.

2.3. Alerts
2.3.1. All sightings
The main page on Bird Alarm - “Sightings”- displays incoming alerts. The alerts are indicated by markers
on the map and are listed below. Click on an alert in the list to see detailed information about the
observation. The map can be displayed in map view or satellite view. Click on one of the red pins on the
map to get some information about the observation.
You do not have access to the same functions and information when you are logged in or out.

When you are logged out

-

You cannot see the alerts sent
today or yesterday.
You cannot choose which
observations to display (all the
sightings are shown).
You cannot see the rarity of the
bird.

When you are logged in
- You can see the most recent sightings, as well as the rarity of the birds.
- You can choose which observations to display.
There are two ways to select sightings.

Quick search:
select a profile and whether you want the
selection to apply to today’s, yesterday’s or
earlier sightings. You may also specify a given
time frame.

Advanced search: specify a time frame,
location, species and/or rarities you are
interested in. You can also choose to show the
alerts sent by members of a given club or
according to the rarity scale of any club (even
other than yours).

2.3.2. My Sightings
In the menu Sightings, click on “My sightings to see the list of sightings you have sent.

2.3.3. Statistics and reports
Finally, you can create information about the alerts in the system under the sub-menu “Statistics” Click
on “Statistics” to see general information about the number (and/or list) of the alerts, species and
locations you have reported. You may also see statistics relative to your friends’ activity. Note that if you
do not wish your statistics to be visible for your friends, you have the option to hide your information.
This is done under the menu Account > Settings.

For precise information about given species or locations at a specific date, Click on “Create report” and
follow the steps.

2.4. Profiles
2.4.1. All sightings and club profiles

To create, edit and activate profiles, go under the Profiles tab.
Once your registration is active, you get access to a profile called ‘All sightings’, which displays all the
sightings sent in Bird Alarm.
You have also access to a
profile that has the same name
as the club you belong to (see
the window Club profiles). This
club profile was created and is
edited by the club admins.
If you wish to edit this profile,
you need to copy it first. Click
on the icon next to the profile
name.

You will be redirected to a page where you will be asked to
rename your copy. Click on ‘Create copy’. The rules of the
profile appear just below.

Now, the copy appears in the
left box: ‘Profiles’. Click on the
profile name as it appears in the
‘Profiles’ list to edit it. See
section below on how to do this.
Please
note
that
the
modifications will only be visible
for you.

2.4.2. How do I create a new profile and rule?

Click on ‘Create new profile’.

A window appears: choose a name for your profile and
press ‘Create’. In our example, the profile is named
‘New Profile’.
Now, you need to create the rules that will apply in
your profile. There are different steps to this process
and Bird Alarm guides you all the way.

Step 1: Rule type.
You decide whether the rule will include (Want) or exclude (Don’t want) certain alerts.
- If you select ‘Want’, the profile will display all the alerts that correspond to the characteristics
of the rule.
- If you select ‘Don’t want’, the profile will avoid displaying the alarms that correspond to the
characteristics of the rule.
IMPORTANT: For your profile to be active, you need at least one ‘Want’ rule.

Step 2: What species do you want
your rule to apply to?
You choose the species your rule
will apply to by selecting:
- Rarities
- Bird names
If you choose ‘Rarities’, select
‘Rarities’ and press ‘Next’.

Select the club whose rarity
scale you want to use (most Bird
Alarm users use their own clubs’
rarities), select the rarities you
are interested in (in the case of
a Want rule) or not interested in
(in the case of a Don’t Want
rule), and press ‘Next’.

If you choose bird names, select
‘Birds’ and press ‘Next’.

Select the club whose bird list
you want to use (most Bird
Alarm users use their own
clubs’ bird list), select the birds
you are interested in (in the
case of a Want rule) or not
interested in (in the case of a
Don’t Want rule), and press
‘Next’.

STEP 3: What place(s) do you
want your rule to apply to?
You choose the places your rule
will apply to by selecting either:
- Country(ies)
- Region(s)
- Location(s) or site(s)
You choose the option ‘Country’
when you want your rule to apply
to at least one whole country.
Select ‘Country’ and press ‘Next’.

Select the country(ies) you are
interested in (in the case of a
Want rule) or not interested in
(in the case of a Don’t Want
rule), and press ‘Next’.
You can also
countries”!

select

“All

You choose the option “Regions”
when you want your rule to apply
to a whole region in a given
country, or to several regions, in
one or several countries. Select
‘Region’ and press ‘Next’.

In order to select a region, you
need to select a country. This is
done by pressing the name of
the country. You can find a
country by scrolling in the list or
by entering it in the search bar.

A box appears with the different
types of administrative divisions
that exist in the selected
country. Press the one you want
your profile to apply to.

Select the region(s) you are
interested in (in the case of a
Want rule) or not interested in
(in the case of a Don’t Want
rule), repeat the process for all
the regions you want (by
selecting other countries or
administrative divisions) and
press ‘Next’.

You choose the option “Locations
/ My sites” when you want your
rule to apply to a particular
location in a given region, or to
several locations, in one or several
regions and / or countries. You
may also choose a site you have
created. See below on how to do
this. Select ‘Locations/My sites’
and press ‘Next’.

The process is similar to the one
described above, on how to select
a region. In order to select a
region, you need to select a
country. This is done by pressing
the name of the country. You can
find a country by scrolling in the
list or by entering it in the search
bar. A box appears with the
administrative divisions of the
chosen country. Click on the one
you are interested in. A list
appears with the different
regions.

Click on the region where the
location you want your rule to
apply to is situated. A list with all
the locations in the selected
region appears in a new box on
the right. Select the location(s)
you are interested in (in the case
of a Want rule) or not interested
in (in the case of a Don’t Want
rule).

Repeat the process for all the
locations you want (by
selecting other countries,
administrative divisions or
regions) and / or include some
particular locations you have
created yourself - your sites.
Your sites are listed at the
bottom of the page. Once you
have everything you want,
press ‘Next’.

STEP 4: What clubs do you want
your rule to apply to?
Each Bird Alarm user is registered
in a club. By selecting the clubs
you are interested in (in the case
of a ‘Want’ rule) or by selecting
the clubs you are not interested
in (in the case of a ‘Don’t Want’
rule), you can control the number
and origin of the alerts you
receive. Select the clubs you want
your rule to apply to and press
‘Next’.

STEP 5 (Want rules only): Choose
whether you want follow-up
alerts and if your rule should only
include sightings from your
friends.
A follow-up alert is an alert sent
on a same observation that was
reported earlier. It can be used to
compare the position of a same
bird at two different moments.
Choose the options you want your
rule to include and press ‘Save’.

You are redirected to the main
‘Profiles’ page. Under the
‘Profiles’ box, a new box appears
with a summary of the rules you
have created for your profile.
In our example ‘New Profile’, we
have created two rules:
- A Want rule that includes
all the sightings sent in
Bird
Alarm
(All
species/rarities
All
countries, All Clubs).
- A Don’t want rule that
excludes
the
most
common rarities 0, 1, 2
and 3.
Our goal with this profile is to get
alerts from all countries and all
clubs, but only for rarities 4 and
above.

This example shows how Want and Don’t Want rules can be
combined. A similar profile could have been created with a
single Want rule including All countries, All Clubs and rarities 4
and above.

2.4.3. How do I edit a profile?

In the ‘Profiles’ box, click on any profile name in
the list to show the bottom box with the profile’s
details. (See picture above).
You may:
- Delete a rule
- Create a new rule: then repeat the
process described above.
- Edit a rule.
In order to edit a rule, click on the orange button
of the rule you want to change. Let’s say we
want to edit our Don’t Want rule and exclude
one more rarity (rarity 4), because we only want
to get alerts on rarities 5 and above.

We
repeat the
process
described above and change the
elements we want to focus on.

We add the rarity 4 to the
rarities N/A, 1, 2 and 3 which
were already selected

We do not select any country
(we had not selected any
country when we created the
rule), because we do not want
to exclude any country, only
certain rarities.

The same applies to Club
selection. We save the edits.

The edit appears in the bottom box containing the
details on the profile.

2.4.4. Activate a profile

If you have created several profiles, only one
of them can be active at a given time. To
activate a profile, you can click on the star
next to the profile name in the ‘Profiles’ box.

You can also click on the profile name and
press ‘Make profile active’ in the bottom box.

2.5. Account
Klick on the Account tab in the main menu. A navbar appears.

2.5.1. Settings
Change your email address or password* and get the full view over your user details.

*If you have forgotten your password
Press “Forgot your password?” on the login page and enter the email address you use when you log in
to Bird Alarm. You will receive an email. Click on the link in the email and approve that a new password
will be sent to you. You can now log in with the new password and change the password by going in the
menu Account and the sub-menu Settings.

2.5.2. Friends
Add and accept friends. This option can be used in a profile when you wish to see alerts from specific
persons only. You can also see you friends’ statistics, unless they have chosen to hide them. To hide your
statistics, go to Settings and untick the box “Show my statistics to my friends”.

2.5.3. Subscriptions
In this menu, you can see information about your subscriptions and remaining time. You will be notified
by email when it is time to renew your subscription.

2.5.4. My sites

If you are interested in specific
locations or areas (with a definite
radius), you can create a site that
you will be able to use when you
create profiles but also when you
send alerts. It is a quick way to
specify a given location.

Choose a name for your site (in
our example, we choose the
name ‘Stockholm’) and define a
radius. This is done by moving
the radius tool on the axis or by
entering the desired radius.

Enter the coordinates of the
central point of your site or allow
Bird Alarm to use your current
location if you are in the site you
wish to define. Press ‘Save’.

A window with the details of
your new site appears. Click on
edit if you want to make some
changes. In this case you will be
redirected to the previous
screen. If you are satisfied, press
‘Back to list’.

Your new site appears in your
sites list. If you wish to edit a site,
click on its name in the list and
repeat the process described
above.

2.5.5. Messages
View messages from Nordicstation Mobility or your club admin.

2.6. Support
2.6.1. Help
Navigate the different sections to learn quickly how to use the different functions of the Bird Alarm
website and application.
2.6.2. Manuals
View comprehensive instructions about the different functions of the Bird Alarm website and application.
The manuals can be downloaded in the different languages of the website.
2.6.3. FAQ
Find answers to the most frequently asked questions.

3. Bird Alarm smartphone app
Before downloading the app, make sure you have an active Bird Alarm account. More information above.

3.1. Get the app
The app is available for iPhone and Android.
3.1.1. iPhone
Go to AppStore and search for Bird Alarm. The app requires an iPhone 4 or later with iOS 7.0 or later.
3.1.2. Android
Go to Google Play (Store) and search for Bird Alarm. The app requires Android 2.3 or later.

3.2. Log in

You log in by entering your username and
password. Your username is the email
address and your password are the same
that you provided when you registered
on the website.
Remember, your subscription must be
paid before you can start using the app.

You will be asked whether you want to
activate the push notifications. You can
change the settings for push
notifications at any time in the settings
of the app.
See how to do this in the Help section
“Settings for the application”.

If you have forgotten your password, go
on www.birdalarm.com’s login page and
press “Forgot your password?”. Fill in
your email address in the reset password
page. An email will be sent to you. Click
on the link to confirm that you want a
new password to be sent to you. You
may now log in both in the website and
the app. If you want to change your
password, this is done on the website,
under the “Account” menu and
“Settings” submenu.

3.3. The main menu
The main menu is accessed by clicking on the hamburger menu icon on the bottom left corner.

3.3.1. Sightings
Click on Sightings to show the list of sightings. This list displays sightings based on the profile you have
selected. In the absence of any profile, all the sightings are displayed. See more below about the list of
sightings.
3.3.2. Reports
Click on Report to send an alert. See information below.

3.3.3. Profiles
If you have created profiles, you may select one of them directly in the application. Click
on the hamburger menu icon in the bottom menu (bottom left corner) and choose
“Profiles”. Select which profile you want to activate in the application. Click on the profile
name to show its rules and click on the arrow on the top right corner to hide them.
Remember, you can only create profiles on the website.

3.3.4. Settings

Click on “Settings”. You can
change the language of the app
and/or of the species, log out and
change user or manage your
preferences
for
push
notifications.
If you wish to receive push
notifications for likes and
comments on your alerts, your
push notifications need to be
activated altogether.

3.3.5. Messages
This is where you find messages from your club admin or from Nordicstation Mobility. You will be notified
of any new messages in the bottom menu. If you have read these messages and choose to clear local data,
these messages will be shown again as “unread”.

3.3.6. My sightings and drafts

My sightings show all the sightings you
have sent. If you choose to edit a
sighting, you can do this by clicking on
it. Make all the necessary changes and
click on Submit. The sighting will
appear at the top of the list and will be
sent again (as a new sighting) to other
Bird Alarm users. Click on the tab
Drafts on the top right corner if you
wish to see your drafts.

Drafts are alerts that have not been
sent because your connection might
have been bad or because you chose
not to send the alert. Click on the draft,
and then click on “Submit” to send it.
Click on the tab My sightings on the top
right corner if you wish to see your
sightings.

3.4. The bottom menu
-

The bottom menu helps you access quickly different functions and information in the app.
It comprises:
A hamburger menu icon to access the main menu (see above).
A message icon to access messages.
A Report button (central button) to create quickly an alert.
A connection indicator (globe).
A check button to mark alerts as read

3.5. The list of sightings

When you log in, a list of alerts is displayed
on the front page. The list can also be
accessed from the main menu (“Sightings”).
The list is based on the profile you’ve
chosen. If you haven’t created a profile yet,
the list will display all the alerts (default
profile). Remember, you can only create a
profile on the website. You can, however,
select an existing profile from the app (Main
menu > Profiles).
Each entry indicates the reported species, its
rarity and its location, as well as the time and
date the alert was sent. The alerts are listed
from the earliest to the oldest under three
tabs: Today, Yesterday and Earlier. A colored
symbol on the right side of the alert also
gives information about the circumstances
and reliability of the sighting.

See the table below to understand the meaning of the colored symbols:
Under
observation,
confirmed
Seen
Stationary
Heard
Stationary
Mobile,
Stationary
Marked or
captured
Rare, sighted
recently
Flew away,
most likely in
the area
Flew away,
most likely not
in the area
Passing N
Passing NE
Passing E
Passing SE
Passing S
Passing SW
Passing W
Passing NW
Sought, not yet
found
Sought, not
foud

Under observation, Secondary Secondary data, Non-observer
identification
data
identification
unconfirmed
unconfirmed

Observer
needs help!

Probably
incorrectly
identified

Incorrectly
identified

3.6. Sighting information
Click on an alert to show its details.

Øvre menu

Detailed information on the bird’s position

Click on the thumb to like the alert, on
the message icon to leave a comment,
on the picture icon to see a photo of the
bird and on the sound icon to hear a
recording.

Scroll down the information in the alert
and click on ”Show map” to see the bird’s
position on the map (or in satellite view),
or on ”Directions” to get directions from
your position to the bird’s.

Click on ”Back” to return to the list of
alerts.

Click on ”Back” to return to the list of
alerts.

3.7. How to send an alert
3.7.1. All information

Press the icon with the bird in the
center of the bottom menu

or press the hamburger menu icon in
the bottom menu (left) and then
choose “Report”.
You will be redirected to a screen
where you will be able to fill some
information about your observation.
-

Species (required)
Position selection (required)
(see below).
Date and Time
Additional comments (free
text)
Circumstances
Trustworthy
Condition
Condition
Plumage
Quantity

You can attach a sound:
-

iPhone: Record the sound
directly from the app.
Android: Record the sound
directly from the app or select
a recording from your sound
gallery.

You can also add a picture. Take a
picture with your camera or select it
from your gallery.

3.7.2. Choice of position
You can indicate your position in four different ways.

3.7.2.1.

My position (GPS)

Provided that you have turned on the location service for Bird Alarm - which can be done in the settings
of your phone – and that you report the bird directly when you see it. The coordinates will appear
immediately.
We recommend you not to use this option when you are connected to WiFi. If you are using a WiFi
connection while the GPS positioning is enabled, your location will automatically be where the WiFi is
located.
3.7.2.2.

Select from map

Zoom the map and pin the spot where you did your observation. The blue needle represents your position
and the red one the bird’s position. You can move the red needle to show the bird’s actual position as
much as you need. This can be done in map view or satellite view.
3.7.2.3.

Select from sites

If the bird is spotted in a site you have previously created (on the website).
3.7.2.4.

Enter coordinates

Enter the latitude and longitude of your position and click on “Done”.

